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ECONOMIC 

SENTIMENT
Over the past month, the small 
business community soured on the US 
economic future, with a nearly 6% drop 
in optimism from July’s survey and a 
10% spike in the number of 
respondents who say we’re headed 
into a “major recession.”
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COVID SOURCES OF 
INFORMATION
As talk of a new COVID wave 
continues to increase, small 
businesses are losing trust in 
government COVID information and 
policies. 97% of respondents say the 
White House cannot be trusted for 
truthful, unbiased COVID information 
devoid of political motives. CDC and 
HHS are not far behind, at 92.4% and 
89.9% not trusted.
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CANCEL  CULTURE
Social media and big tech companies 
have also lost the trust of the small 
business community, certainly an 
outcome of the Twitter files and 
similar revelations of how these 
groups conspired to silence opposing 
viewpoints.  



95.6% of FEI survey respondents 
answered “yes” when asked “Do you 
believe that Big Tech and social 
media companies will collaborate 
once again in 2024 to censor 
conservative voices?”
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TRUMP INDICTMENT
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Have the indictments made you more or less likely to 
support Donald Trump for President?
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When it comes to the historic events 
surrounding former President Trump 
and the elections, small businesses 
are decidedly skeptical of federal and 
state prosecutorial actions. Fully 
91.8% of small business respondents 
said they view the multiple historic 
indictments as “President Trump is 
being unfairly prosecuted” and “these 
indictments are politically motivated.”  



This issue has created a stark divide 
as none of the nearly 1,000 
respondents chose the middle-of-the-
road answer, “President Trump likely 
crossed-the line into gray area, but 
other presidents have done the same 
thing without prosecution.”

TRUMP INDICTMENT
believe that former 
President Trump is 
being unfairly 
prosecuted

91.8%
He is being unfairly prosecuted 

and these indictments are 
politically motivated

He is guilty and should be 
prosecuted

undecided / other

1.4%

2.8%
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When it comes to the historic events 
surrounding former President Trump 
and the elections, small businesses 
are decidedly skeptical of federal and 
state prosecutorial actions. Fully 
91.8% of small business respondents 
said they view the multiple historic 
indictments as “President Trump is 
being unfairly prosecuted” and “these 
indictments are politically motivated.”  



This issue has created a stark divide 
as none of the nearly 1,000 
respondents chose the middle-of-the-
road answer, “President Trump likely 
crossed-the line into gray area, but 
other presidents have done the same 
thing without prosecution.”

TRUMP INDICTMENT

CANDIDATE AUGUST

Donald Trump 74.2%

Vivek Ramaswamy 6.9%

Ron DeSantis 11.8%

Tim Scott 0.7%

Nikki Haley 1.3%

Mike Pence 0.7%

Other 4.4%

If the Republican primary for President were held 
today, for whom would you vote?
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The ballot question results are 
overwhelming in favor of Trump by a 
margin of 74% to 12% for second 
place DeSantis.

CANCEL  CULTURE

VERY CONCERNED ABOUT GETTING CANCELLED BY AUGUST

Credit Card Processor 54.4%

Bank 59.0%

HR & Accounting Software 40.6%

Web Hosting 51.6%

Financial planning services 44.4%

Marketing channels/Ad placement services 57.4%

Social Media Accounts 67.4%
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83.5% of business owners are 
concerned that their businesses' 
social media accounts will be 
canceled because of their 
conservative beliefs.


L IKEL IHOOD OF 
GOVERNMENT TRYING 
COVID RESTRICTIONS 
AGAIN?

VE
RY

 L
IK

EL
Y

So
m

ew
ha

t 
Li

ke
ly

So
m

ew
ha

t 
Un

li
ke

ly

Ve
ry

 U
nl

ik
el

y

Un
de

ci
de

d

65.9%

25.1%

4.1% 3.3% 1.4%

14

66% believe it's “very likely” the 
government will try to again impose 
COVID lockdowns and other mandates

Dear Friend,



In the second month of our new Freedom 
Economy Index survey (FEI), we’re learning a 
lot about how small business owners feel 
about the economy, politics, and the overall 
business environment.



For example, there’s been a marked 
downturn in future economic sentiment. But 
at the same time, they’re bucking the trend 
and hiring more than average.



And what do these businesses think of the 
political turmoil? Just take a look at the 
following pages and you’ll see some stark 
opinions.

A joint project of PublicSq. and 
RedBalloon.work, the Freedom Economy 
Index team surveyed a universe of over 
50,000 businesses that have signed up with 
PublicSq. and RedBalloon.  



These results shine a spotlight on the needs 
and desires of this growing and powerful 
economic force we call the Freedom 
Economy.



Sincerely,

Andrew Crapuchettes,

CEO of RedBalloon.work

Michael Seifert,

CEO of PublicSq.

SENTIMENT ABOUT 
YOUR BUSINESS ’S 
FUTURE

SENTIMENT AUGUST JULY

Highly Optimistic 7.3% 12.9%

Cautiously Optimistic 34.8% 36.2%

Neutral 19.9% 20.5%

Pessimistic 21.2% 17.7%

Worried 16.9% 12.7%
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US RIGHT TRACK/  
WRONG TRACK

PERFORMANCE RATING AUGUST JULY

Outstanding 0.1% 0.1%

Fair 0.2% 0.1%

Neither Good Nor Bad 0.4% 1.9%

Poor 3.6% 11.4%

Harmful 95.6% 86.6%

How do you rate the Biden 
Administration's handling of the US 
Economy?
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It’s no wonder then that 91.6% of 
respondents feel the United States is 
strongly on the “wrong track” and 
95.6% say Joe Biden’s handling of the 
economy has been “harmful.”  That’s 
up 9.0% from July. 

US RIGHT TRACK/  
WRONG TRACK

Strongly Right Track

Somewhat Right Track

Neither Right or Wrong Track

Somewhat Wrong Track

Strongly Wrong Track

0.1%

0.9%

0.2%

4.9%

91.6%
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It’s no wonder then that 91.6% of 
respondents feel the United States is 
strongly on the “wrong track” and 
95.6% say Joe Biden’s handling of the 
economy has been “harmful.”  That’s 
up 9.0% from July.


MAJOR BUSINESS 
CHALLENGES

inflation 70.6%

25.8%

31.0%

68.0%

52.9%

76.75%

Lack of Job Seekers

Access to Capital

High Taxes

Govt Regulations 

Lack of Confidence in Elected Leaders
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Government created roadblocks are 
also among the top listed challenges 
to business success, with 53% of 
small businesses listing government 
regulations as a “major challenge” to 
their business; 68% listing high taxes, 
and 77% citing “lack of confidence in 
elected leaders.”

EASE OF GETTING 
WELFARE FOR JOB  
SEEKERS
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When it comes to solving the tight 
labor market, government policies are 
also working against small 
businesses. 68% of respondents say 
that “the ease of obtaining 
government welfare is keeping many 
job seekers on the sidelines and 
making it more expensive for 
employers to hire new talent.”


H IRING PL ANS

HIRING FUTURE AUGUST JULY

Plan to hire to replace existing vacancies only.
 9.5% 6.7%

Plan to hire to expand our team. 15.6% 13.9%

I plan to reduce staff positions. 8.3% 2.5%

I do not plan to hire nor reduce staff. 53.6% 69.5%

Which best matches your anticipated hiring 
activities in the coming 6 months?
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But with all these headwinds, the 
small business community keeps 
moving forward.  



August saw a 4.5% uptick of those 
who say they are hiring either to 
expand their business or to simply fill 
current openings.  



However, a warning sign is also 
flashing as there was a 6% spike in the 
number of business owners who said 
they plan to reduce staff in the coming 
6 months.


INFL ATION

PERFORMANCE RATING AUGUST

Strongly Agree 91.7%

Somewhat Agree 4.8%

Neither Agree Nor Disagree 0.8%

Somewhat Disagree 0.3%

Strongly Disagree 1.0%

strongly agree that 
inflation is still a big 
problem
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While the governments’ measures of 
consumer and wholesale inflation are 
dropping, small businesses are feeling 
inflation’s impacts more than ever.  
70.6% of respondents list inflation as 
an ongoing major challenge to their 
business, and 91.7% strongly agree 
that “inflation is still a big problem 
and government reports do not 
accurately reflect inflation’s ongoing 
impact.”



This stunning finding explains much of 
the ongoing turmoil in the markets 
despite the falling Consumer Price 
Index (CPI) and Producer Price Index 
(PPI) numbers.

ABOUT THE FREEDOM 
ECONOMY
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Small businesses are the backbone of the 
Freedom Economy. 40% of the survey 
respondents are sole proprietors who 
contract for additional labor rather than hire 
employees. Another 46% have less than 10 
employees. Only 11% have 10 to 50 
employees and just 2% have 50 or more 
employees.



48.7% of respondents have been in business 
for 10 or more years, and another 15.2% 
have been in business between 5 and 10 
years. Less than 10% have been in business 
less than a year.

Freedom Economy businesses are spread 
across a variety of industries. Wholesale or 
retail trade (17.4%), Consulting and 
Professional Services (9.7%), Construction 
(7.3%), Healthcare (6.5%), Arts & 
Entertainment (6.2%) among many others.



California has the largest percentage of 
survey respondents at 12.2%, while Texas 
and Florida are the next two largest states 
at 10.3% and 9.5% respectively.  Surprisingly, 
New York only registered 2.2% of survey 
respondents.


METHOD
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The FEI team polled a universe of over 
50,000 member companies of PublicSq. and 
customer companies of RedBalloon.work.  
The survey took place from August 24-28, 
with 928 respondents representing a cross-
section of these businesses, with a 3.0% 
margin of error at the 95.0% confidence 
level.


